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Information Technology specialists



information technology services

Gold Care plans

® Proactive plans for total IT management

m Security for Internet & LAN/WAN technologies

® Technology Assessments promotes planning

m System Documentation and Procedural Services

B Routine systems maintenance increases uptime

® Internet monitoring with anti-virus, spam control
® Remote network monitoring for proactive response

why use our services ?

Reduce cost using only services needed

Fixed Cost of IT with our Gold Care plans

Network and software security expertise

Expertise with networks and administration
Internet monitoring with anti-virus, spam control
Privacy polices desighed to protect your business
Software expertise for in-house & vendor software
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information technology services

SERVICES & HARDWARE

WAN / LAN Design HD/ROM Workstations
Servers & Systems Routers & Switches
IT Security Analysis PAC Systems

Data Center Services Storage Arrays
Information Technology Management & Services
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Gold Care Services

= Fixed visits to your site

= Backup servers and data

= Off-site backup services

= Quick on-demand response
m Stock critical components

® Remote network monitoring
® Scheduled security scans

® Consumable stocking

® Scheduled cleaning

Be proactive with our Gold Care services.
www. heritagedigital.com/GoldCare "}
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H SOFTWARE

ontrak™ for VARs / Distributors
HD Site Builder System
medXnet - Medical peer-review
Raybird Transcription System
onPath Pathology Reporting

E] DATA CENTER

\
Data Center services. Provide

your servers or lease from us.
Either way, you receive the top
quality service you would
expect from Heritage Digital.

High-reliability, high-density |
9 symantec. o ViewSonic, data center co-location,
- HIPPA Compliant

- Data Backup Security
- System Monitoring

- Remote Alarms

- Backup Generator
- Backup Data Lines

Information Technology specialists
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